CUSTOMER SERVICE BULLETIN 


Radw/haeK 

CUSTOMER 

SERVICE 

BULLETIN 




400 Atrium— Otm Tandy Cantar, Fort Worth, Taxaa 76102 




Bulletin No. 
Description 
Model 
Stock No. 
Date 

Page 1 of 


4910-27 


TRSDOS 


Model 11/16 


26-4910 Version 2.0b 


August 13, 1982 


Problem 


( 1 ) 


( 2 ) 


* * 


When using TRSDOS 2.0b with sone thin-line drives, ERROR 8 will occur 
when the drive is accessed. TRSiX)S does not allow enough tine to cone 
\jp to speed before assuming a valid ERROR 8 has occured. 

There is an erroneous curator pronpting £or "Drive not Ready" vt^en 
running FORMAT (either from within SCRIPSIT or frocn "TRSDOS READY"). 


THESE PATCHES ARE RBQUIREDl 


* * 


Solution 

(1) Tte following patch will remedy problem number one. 

PATCH SYSRES/SYS A=lEF9 F=19 025 

(2) ^^ly the following patches to the FORMAT utility to correct problem 
number two. 

PATCH FORMAT A=34C8 F=CD962DCD182D C=CDAF35000000 

PATCH FORMAT A=352F F=FE51CA7828FE5920EC OFE59C2782800CDAF35 

PATCH FORMAT A=35AF F=284D6F756E7420446973 C=CD962D474PCD322DCD32 

PATCH FORMAT A=35B9 F=636574746520666F7220 02DCD182DC9194D6F756E 

PATCH FORMAT A=35C3 F=466F726D617474696E67 O74204469735B20746F20 

PATCH FORMAT A=35CD F=206F6E204472697665 O466F726D6174206F6E 

PATCH FORMAT A=2830 F=AF OBE 

PATCH FORMAT A=350A P=2D 029 

PATCH FORMAT A=3511 F=26 022 

PATCH FORMAT A=351D F=1A 016 

PATCH FORMAT A=3523 F=14 O10 

** NOTE ** The DO-file of patches for TRStXDS 2.0b for tlie new thin-line 
disk drives ("IHINLINE") must be installed prior to the installation of the 
above patches. These patches are not valid for TRSt'XlS 2.0a. 























